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Time flies but the struggle of refugees goes 
on – they do not know if they will survive. 
I watch news from the UNHCR, the United 
Nations Refugee Agency, and see so much 
suffering around the world. There are 
children dying; they never have the chance 
to grow up and live their full potential. I feel 
these refugees as my loved ones and my 
heart goes out to them.  

The power of love saves lives and has 
become the light of hope to millions of 
refugees. Tzu Chi volunteers are active 
in Serbia, Turkey, Jordan, Malaysia, 
Thailand and other countries. I always 
encourage them to give selflessly without 
asking anything in return and to support 
and comfort refugees. We not only provide 
emergency supplies like drinking water, 
hot meals, durable shoes and warm winter 
clothing; we also organize free medical 
clinics, cash assistance grants, educational 
services, laundry machines, portable 
lavatories, and other services which 

refugees need. We also build shelters for 
them. 

I am very concerned for the mental health 
of the refugees. For example, refugee 
children are very young; but, during their 
escape, they lived through bloody and 
brutal violence and witnessed the murder 
of their parents, siblings, and friends.  This 
displacement must have traumatized them 
and filled their heart with hatred. As their 
hardship continues, what will the future 
hold for them and for the world? How to 
inspire them, open their mind and bring 
goodness and kindness back to their heart? 
With sincere love, Tzu Chi volunteers bring 
refugee children back to school and give 
financial aid to their families. Children 
are very happy to go to school instead of 
working to make a living. Now they feel 
love from the world and learn to do good 
and be kind. They even voluntarily donate 
to help survivors of other disasters.  This 
eagerness shows that their mind is full of 

TO FRIENDS AND PARTNERS 
IN THE UNHCR

love now.

When the minds of people are out of 
balance and not in harmony, they cause 
wars and conflicts that destroy peace and 
displace millions. Prevention is the key.  
Transforming hardship and suffering into 
love and long-lasting peace is the mission 
of Tzu Chi. Let us work together to nurture 
a heart of love, respect and gratitude in 
everyone. Hand in hand, we will foster 
harmony, prevent conflicts, and create 
blessings for the world. 

Sincerely,

Shih Cheng Yen
Founder
Buddhist Tzu Chi Foundation

Three wishes from
Dharma Master Cheng Yen :

May all hearts be purified ; 

May all societies be in harmony ;

May the world be free of all disasters
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Charity

Inspiring the rich to 
help the poor and 

enlightening the poor 
to their own riches

Passing down examples 
of goodness and 

integrity for future 
generations

Humanistic 
Culture

Medicine 

Patient-centered 
healthcare that emphasizes 

utmost respect towards 
patients

Teaching children to 
be moral and upright

Education

FOUR MISSIONS OF TZU CHI
By strengthening the implementation of our missions and global partnerships, we 
cooperate and connect with governments, other NGOs, businesses, and communities, 
to realize three visions that promote  peace .

Charity: Tzu Chi’s charitable missions include 
disaster relief, long-term care, and establishing a 
volunteer-based and community-centered system 
for the poor and the vulnerable. We aim to eradicate 
poverty and reduce vulnerability to climate-related 
extreme events and other economic, social, and 
environmental crises. Tzu Chi commits to providing 
the poor and the vulnerable with sufficient safe and 
nutritious food a throughout our service.

Medicine: Tzu Chi’s medical mission consists of six 
“patient-centered” hospitals in Taiwan and the Tzu 
Chi International Medical Association (TIMA). Tzu 
Chi’s comprehensive medical network provides the 
people of Taiwan with top quality medical service 
that consists of the latest technology and a warm 
human touch. Tzu Chi’s medical system not only 
protects human lives, but promotes healthy lives and 
well-being for all.

Education: Tzu Chi’s educational mission in Taiwan 
consists of six “value-centered”  Tzu Chi schools, 
ranging from elementary school to graduate studies 
in Taiwan. Tzu Chi’s educational system ensures 
inclusive and equitable quality education and 
promotes lifelong learning opportunities, adhering 
to “Education of Virtue, Education of Life, and 
Education of the Entire Person.” 

Humanistic Culture: Tzu Chi’s mission of 
Humanistic Culture includes the Tzu Chi television 
station, website, and magazine publications, all of 
which aim to establish cycles of love and goodness, 
promoting the social welfare of all regardless of 
age, sex, disability, race, ethnicity, origin, religion 
or economic status. The calling of this mission is to 
purify the human mind, to pacify our society, to help 
those who suffer, and to rectify frenzied and chaotic 
acts.
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The Buddhist Tzu Chi Foundation is an 
international humanitarian NGO with special 
consultative status in the Economic and 
Social Council (ECOSOC). It was established 
in 1966 and now operates with a worldwide 
membership of 10 million, including volunteers 
and employees.

Dharma Master Cheng Yen founded the 
Buddhist Tzu Chi Foundation to help people 
in need. “Tzu” means compassion, and 
“Chi” means relief. It  carries out works of 
charity, medicine, education, and culture 
in many countries. Our volunteers provide 
humanitarian aid after disasters, and are 
active in their communities, doing recycling 
and caring for families and individuals in 
difficulty. 

Fundamental to Tzu Chi’s charity work is a 
mission to inspire love and kindness within 
each person, to enable everyone to become 
spiritually rich, and to enjoy peace and 
happiness.

Up to the present, Tzu Chi has delivered 
relief to the needy in 99 countries. While 
bringing aid to those regions hit by natural 
catastrophes, the organization has witnessed 
the devastating results of climate change 
around the globe. 

Through reaching out to others, we improve 
the quality of their lives, and build a 
harmonious society by promoting lifelong 
learning through acts of charity. With such 
acts, the spirit of love spreads through the  
grass roots and communities; as a result, we 
can achieve a sustainable and prosperous 
society. 

As a non-profit organization based on faith, 
Tzu Chi believes that, by changing the human 
perception of what is value, society as a 
whole can be transformed. At the same time, 
we can reduce poverty, empower the less 
fortunate, and explore what it means to lead 
a sustainable life. We walk one step at a time 
and leave no one behind. 

Goodness
of the
Hope

Goodness
of the
Earth

Goodness
of the

Community

Goodness
of the
Life

Goodness
of the

Environment

Goodness
of the
World

OUR VISION
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TZU CHI INTERNATIONAL DISASTER AND 
MEDICAL RELIEF FOOTPRINTS IN 99 
COUNTRIES/REGIONS

A Global Community of Love and Care: 

They say every journey starts with a single step. Tzu Chi’s origin started 
from an accumulation of love and kindness. Throughout past 53 years, 
as the number of Tzu Chi members and volunteers increased, Tzu Chi 
gradually spread from its birthplace in Hualien, Taiwan, to all corners of the 
world. To date, Tzu Chi now has over 50 branch offices around the world, 

and provides services to 99 countries, creating a community of global 
citizens, taking action to make the world a better place. Working to help 
those in need and in turn empower them to help others, Tzu Chi volunteers 
reach out to the most vulnerable within the community and work to ensure 
that no one is left behind.
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Australia

Malaysia

Thailand

Turkey

Germany

CanadaSerbia

Mexico
Jordan

HUMANITARIAN AIDS TO THE REFUGEES 
IN THE FOLLOWING COUNTRIES

Total Beneficiaries: 

2,036,354 people
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According to statistics of the UN Refugee 
Agency (UNHCR), Turkey had received more 
than 2.7 million Syrian refugees as of June 
2016. The refugees are widely spread across 
the country’s 10 southeastern provinces and 
largest city, Istanbul. Nearly 90% of them 
live outside refugee camps. However, due 
to limited job opportunities and the fact they 
do not possess work permits, most earn a 
meagre living from odd jobs. 

Since the start of this wave of Syrian refugees, 
Tzu Chi volunteers in Turkey have been 
seeking ways to help them. They work with a 
Syrian professor who has fled to Istanbul to 
recruit Syrian refugees as volunteers to help 
with conducting home visits and distribution 
of relief goods; the Foundation supplies the 
goods. In October and November of 2014, 
Tzu Chi distributed blankets and livelihood 
goods to about 2,000 Syrian families in 
Gaziosmanpsa, Arnavutkoy and Sultangazi.

Among the Syrian refugees in Turkey, there 
are an estimated 700,000 children of school 
age. Even though the school attendance 
rate within the refugee camps is close to 

90%, most refugees do not live in the camps; 
hence, only a handful of the refugee children 
are able to receive a formal education. Many 
challenges, such as family finances, language 
barriers and problems of social integration, 
prevent these children from attending school. 
A few educators noticed that Syrian children 
studying in Turkish schools were often faced 
with challenges posed by differences in 
costs, language and culture. Feeling for these 
students, they appealed to the government 
of Sultangazi to start a school for them. With 
the strong support of the local mayor, they 
finally received the official stamp of approval 
to set up the school, which was named 
“Menahil”. The Menahil elementary and high 
school officially opened in May 2015. Tzu Chi 
provided the funds for the school’s operations, 
while the government provided the land, water 
and electricity. The academic staff was made 
up primarily of Syrian teachers; the school 
subsequently expanded to six campuses. In 
2017, Tzu Chi rented a brand new building to 
accommodate the various campuses, with the 
hope of providing a holistic and autonomous 
learning environment for the students. Menahil 
is the first privately funded school in Turkey 

Turkey

Educational and
Schooling Program

Livelihood Assistance
Program

Medical Service

35,894

324,555

107,494

people

people

people
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that teaches in Arbic. Tzu Chi also provides 
allowances for the students, so that they can 
continue schooling instead of having to work 
to earn an income. This program benefits over 
3,000 students each month, allowing them to 
enjoy peace of mind while they study.

Due to the increasing enrollment rate, five 
more Menahil schools were established. To 
improve the quality of the school environment, 
the Tzu Chi Foundation rented a nine-story 
building that combines five of the Menahil 
schools; it houses about 2,300 students, 
consisting of elementary, middle, and high 
schools. To date, there are eight Menahil 
Schools in total as the number of Syrian 
refugee children enrolling has increased.

The Foundation also considers post-
secondary education and employment of the 
Syrian students, as well as the certification of 
their education. It has enhanced the system 

by obtaining accreditation from the Advance 
Education, Inc. As a result of this successful 
model, Menahil International School is 
certified by the Department of Education 
of Turkey. The Syrian refugee children can 
further their education in Turkey universities 
or college; they later can obtain approval to 
either stay in Turkey or return to Syria. In 26 
November 2018, the sign board indicating “El 
Menahil International School” was hung in the 
elementary school, middle school and high 
school.

In Menahil School, weekends are valued by 
the Syrian refugees as they are allowed to 
obtain basic education in the school. The Tzu 
Chi Foundation has established a literacy 
and tuition class for the Syrian refugees. 
The literacy class is mainly open to Syrian 
adults and the elderly, to whom the Arabic 
and Turkish languages are taught in order to 
improve their ability to communicate in Turkey. 

Since January 2019, the Buddhist Tzu Chi 
Foundation has been spreading its care and 
relief to Yemeni refugee students living in 
Istanbul; it has provided educational funds 
to support their higher education. To date, 
Tzu Chi has supported 40 students -- three 
graduate students and 37 undergraduate 
students who are pursuing studies in seven 
different colleges in Istanbul.

Tzu Chi’s Syrian refugee assistance 
program in Turkey includes four major relief 
distributions each month, charity home visits 
(to distribute allowances and winter fuel 
grants), a work relief program and education 
grants for elementary and high school 
students as well as tertiary-level students. 
The funding mainly comes from the Tzu Chi 
Foundation in Taiwan, and is disbursed by Tzu 
Chi volunteers in Turkey.  

As every individual refugee 
family has different needs, 
Tzu Chi renders assistance 
to them based on its relief 
principles of timeliness, 
directness, priority, respect 
and gratitude, and practicality. 
Through home visits, Tzu Chi 
volunteers enroll families who 
are most in need of help as 
long-term aid beneficiaries. 
Cash cards are distributed to 
them every month to purchase 
daily necessities. Tzu Chi also 
provides living allowances to 

vulnerable families who have children working 
or members physically challenged. In 2017, 
the Foundation assisted an estimated 6,300 
Syrian refugee families under its long-term aid 
program.

Besides charity and education aid, Tzu Chi 
also provides free medical services to the 
refugees. It set up a free clinic in Sultangazi 
in March 2016, at a venue provided by the 
mayor of the city. The clinic provided an 
average of 9,000 consultations and treatments 
each month in 2017. It also arranges for 
groups of students from Menahil to undergo 
health check-ups there on school holidays. 
In addition, Tzu Chi also helps to pay for 
surgeries required by members of refugee 
families.
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Jordan

Educational and
Schooling Program

Livelihood Assistance
Program

Medical Fees Subsidy
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9,228
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Jordan is known as an “Oasis of Peace” in 
the Middle East. Its humanitarian aid efforts 
began in 1948 and it has set up camps 
to accommodate refugees from many 
neighboring war-torn countries. By 2017, there 
were about 720,000 registered refugees in 
Jordan, from countries, such as Syria, Iraq, 
Palestine, Yemen, and Sudan. The number 
of unregistered refugees within the country is 
estimated to be over a million. In addition to 
these, there are many Syrians and Iraqis who 
are there either as dependants or detainees; 
they are also not registered as refugees.  

The Tzu Chi Foundation established an 
office in Jordan in 1997 and began providing 
care and aid to refugees within the country 
in 1998, starting with Palestinian refugees in 
the Baqa’a refugee camp. Besides providing 
rice, detergent and other household supplies 
once every three months, Tzu Chi also 
brought monthly cares and supports to the 

sick and disabled refugees. Subsequently, the 
Foundation extended its aid to impoverished 
refugees from Chechnya and the refugee 
camps in Aqaba and Jerash,  providing them 
with food supplies and other daily necessities, 
as well as medical supplies and equipment, 
such as wheelchairs, etc. The Foundation’s 
aid efforts for refugees in Jordan have 
continued for over 20 years.      

With ongoing conflicts in neighboring 
countries, vast numbers of displaced  people 
have streamed into Jordan seeking asylum, 
especially following the Iraq War in 2003 
and the outbreak of the Syrian Civil War 
in 2011. Despite its limited manpower in 
Jordan, in 2003, Tzu Chi distributed over 
15,000 blankets, 300 sleeping bags and more 
than 50,000 cans of food, along with other 
supplies, to refugees of the Iraq War. Tzu 
Chi Jordan has distributed 180,000 pieces of 
warm clothing and blankets, as well as food 

supplies and daily necessities, to refugees in 
the country. In addition, it  provides emergency 
medical subsidies to Syrian refugee families. 
As the funds raised by Tzu Chi Jordan are 
limited, Tzu Chi Taiwan has set up a relief 
program to raise funds for the refugees.          

To ensure that the resources and assistance 
arrive in the hands of those in need, in 2018, 
the Buddhist Tzu Chi Foundation renewed the 
Memorandum of Understanding (MOU) with 
Jordan Hashemite Charity Organization for 
the launch of the Tarabot Community Center 
project; it provides funding and scholarship to 
Mafraq Quran and Hadith Science Center, and 
Aloula Jordanian School. Additionally, Tzu Chi 
will continue to provide livelihood assistance, 
medical and educational support to the 

Jordanian and Syrian families.

Apart from going to refugee camps, Tzu 
Chi volunteers reach out to refugee families 
scattered around the cities, conducting regular 
home visits and giving out monthly allowances 
and supplies of food and necessities. In 
addition, they provide these families with 
financial assistance for education, medical 
care and emergencies. Tzu Chi also holds 
regular free clinics and non-regular medical 
relief missions for refugees in need of medical 
services. Starting in 2016, the Foundation 
has helped fund surgical treatments for 
refugee children suffering from imperforate 
anus, hernia, and so on. This initiative had 
sponsored 456 surgeries as of May 2018.
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According to statistics from  the International 
Organization for Migration (IOM), by 2015, 
a total of 1.05 million refugees, mainly from 
Syria, Iraq and Afghanistan, had taken the 
Balkan Route. The country which has received 
the most refugees has been  Serbia, taking 
in almost 580,000 people.  According to 
UNHCR, more than 252,498 people remain in 
Serbia. Providing sufficient assistance to these 
refugees, whether they were passing through 
or staying on, has been a source of great 
difficulty. 

At the end of 2015, Tzu Chi Foundation 
received a request for assistance in this 
matter.  In January 2016, Tzu Chi volunteers 
from Germany went to conduct an assessment 
and found that UNHCR, MSF, Red Cross 
Society, World Vision, other NGOs and charity 
organizations organizations had already set 
up stations in Serbia to provide refugees with 
food, medical services and other assistance. 
However, due to the long distances they had 
travelled, the refugees’ clothing and shoes 
were worn out. During the winter months 
between November and February of the 
following year, there would be urgent need 

Serbia

Clothes Distribution

Food Distribution

Stationeries Distribution

Others

6,315

788,325

536

2,502

people

people

people

people
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for material assistance. After drafting a plan 
for the provision of winter clothing, Tzu Chi 
Foundation cooperated with the Republic 
of Serbia Commissariat for Refugees and 
Migration in the distribution of this aid. 

From the 26th of February, Tzu Chi 
Foundation’s relief team from Germany, 
France, England, Italy and other countries  
entered Serbia, and began distribution of 
aid  on the 1st of March. While meeting the 
refugees, Tzu Chi volunteers patiently inquired 
about  their real needs and found out that, 
within the residential areas and tents, there 
were many infants who lacked warm winter 

clothing. Hence, in addition to adding further 
distributions, volunteers also immediately 
bought suitable clothing for the refugees. 

Through its thoughtful care and service, the 
Tzu Chi Foundation earned the trust of the 
Commissariat, and Commissioner Vladimir 
Cucić sent a special invitation to the Tzu Chi 
Foundation to provide hot food and daily 
supplies. Tzu Chi provided warm, healthy, 
vegetarian meal packs, while Jing-Si instant 
rice of various flavors was sent from Taiwan 
by air, along with reusable bowls and utensils. 
During this period of care, Lucani,  in the 
central region of Serbia, experienced flooding. 

Thus, volunteers also provided shopping 
coupons to the local victims on the 3rd of April. 

The care assistance given by Tzu Chi 
Foundation within the Serbia region covered 
the refugee camps in Adasevci, Sid, 
Principovac, Presevo, Subotica, Sombor, 
Banja Koviljaca, Obrenovac, Kinkinda and 
other areas. The refugees were mostly from 
Syria, Afghanistan, Pakistan, Iraq and Iran. 

In February 2017, the Tzu Chi Foundation’s 
care efforts for the refugees in Serbia entered 
a mid- to long-term phase. In collaboration 
with other NGOs from the EU,  the Foundation 

began to provide breakfast and dinner in the 
Obrenovac refugee camp. Each day, refugees 
were recruited in a cash-for-work programme 
to assist in the distribution of meals. Besides 
this, summer clothing, slippers and other daily 
necessities were provided. Starting in January 
2018, a new location of food distribution 
was added, with breakfast pastries being 
distributed at the Krnjača refugee camp. 
This project is funded by the Taiwan Tzu Chi 
Foundation and carried out by the European 
Tzu Chi volunteers. To date, volunteers still 
visit the refugee camps at irregular intervals to 
provide care and assistance to the refugees. 
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According to UNHCR statistics, the number of 
refugees stranded in Thailand as of March 2019 
reached more than 96,000. In 2014, the Thailand 
and USA branches of the Tzu Chi Foundation 
signed an MOU with the U.S. Department 
of State. So, starting in January 2015, the 
Foundation was able to organize monthly free 
medical clinics for the refugees at its office in 
Bangkok. 

The refugees in Bangkok come from 50 different 
countries, so the language barrier has been the 
biggest challenge in organizing the free clinics. 
To facilitate doctor-patient communication, 
the Foundation arranged refugee interpreters 
fluent in languages such as French, Persian, 
Vietnamese, Arabic, Somali, Tamil, Cambodian 
and Urdu to be available at the clinics. The 
allowance given by the Foundation to the 
translators for their work has become a stable 
income for them.

The volunteers in Thailand were joined by staff 
of local hospitals at the clinic. They also worked 
with the Thai Harvest-SOS Food Bank to provide 
food to refugees. In addition, to avoid any 
incidents, they have obtained approval from the 
police and arranged shuttle buses to transport 

the refugees to the clinic. 

In September 2017, Tzu Chi Thailand opened a 
permanent clinic in its office; it can now provide 
regular consultations on the first and third 
Saturdays of each month. So refugees can seek 
treatment without having to wait for the monthly 
large-scale free clinic. When a case needs to be 
referred to a major hospital (for fractures, second 
pregnancy labor, hernia, etc.), the Foundation is 
able to partially subsidize the medical expenses 
for the refugees. Those in extreme poverty can 
also be listed as a subsidy case, and will receive 
financial assistance along with monthly visits to 
care for their living conditions. 

Since 2018, Tzu Chi Thailand has been providing 
aid to refugees who live in Bangkok. To ensure 
that refugee children complete their education, 
Tzu Chi provides school supplies, such as 
stationery, laptops and printing machines, as well 
as stipends to teach refugee children. Through 
collaboration with the Thailand Traditional 
Medicine Association, Tzu Chi established the 
Thai Massage Training Class as a vocational 
training program for the refugee; students can 
gain practical experience at the Tzu Chi Free 
Clinic.

Thailand

Medical Fees Subsidy

Livelihood Assistance
Program

Medical Service

766

28

5,704

people

people

people
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Malaysia

Educational and
Schooling Program Medical Fees Subsidy

Livelihood Assistance
Program

Psychotherapy

Food Voucher Service Medical Service

4,053 22,101
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people people
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the humanitarian aid program for refugees in 
Malaysia, Tzu Chi provides manpower, aid 
supplies and partial funding, while the main 
funding comes from UNHCR Malaysia. 

To date, Tzu Chi in Malaysia has provided 
aid and care to refugees from Myanmar, 
Syria, Yemen, Iraq, Pakistan, Afghanistan, 
Somalia, Sri Lanka, Palestine, Iran, India, and 
other countries. As of 2018, 2,641 people in 
need had received living allowances from the 
Foundation; more than 22,101 patients had 
received medical allowances. Tzu Chi has 

also provided living and education allowances 
to students in three refugee schools; 4,338 
patients also benefited from free medical 
consultations and treatments in 2018. In 
addition, an education center has  been set 
up by Tzu Chi in Tawau, Sabah to provide 
elementary education to 50 stateless children; 
its syllabus includes the Malay language, 
Mathematics and Science. The Foundation 
also supplies these children with school 
uniforms and stationery, so that they can 
complete their education, and establish a 
foothold in society for the future.

Malaysia has a long history of sheltering 
refugees. As of April 2019, there were about 
170,460 registered refugees in the country, 
of whom about 147,590 were from Myanmar; 
92,000 of them were Rohingya. The rest of 
the refugees were from countries such as Sri 
Lanka, Pakistan and Somalia.  

The UNHCR office in Malaysia began working 
with Tzu Chi to provide medical relief to 
refugees in 2004. It affirmed the Foundation’s 
humanitarian spirit as well as its systematic 
efforts to mobilize volunteers. In 2005, the 
UNHCR officially signed an MOU with Tzu 
Chi Kuala Lumpur & Selangor branch to 
launch a long-term cooperative program to 
provide aid to refugees. The aid program 
includes providing daily necessities, medical 
relief, medical subsidies and referrals to the 
refugees in Malaysia.    

On 19 September 2007, UNHCR began 

discussions with Tzu Chi about a preschool 
education program for Rohingya and Muslim 
refugees. Subsequently, UNHCR-Tzu Chi 
education centers were set up in areas with 
majority refugee populations, to help young 
children read, write, count and learn other 
basic skills. The program also helps to prepare 
Rohingya and other Muslim refugee children 
for public schools in Malaysia, once UNHCR’s 
application for these children to gain access to 
local education is successful.  

The medical cases referred by UNHCR to Tzu 
Chi are mostly AIDS patients and those who 
require kidney dialysis. In March 2010, Tzu 
Chi started implementing a special medical 
aid program for refugee patients referred by 
UNHCR. In this program, Tzu Chi volunteers 
are mobilized to visit these patients to assess 
their situation before disbursing medical 
allowances or short-term financial aid on a 
monthly basis, according to their needs. In 
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In recent years, due to the political and 
economic crisis in their country, many 
Venezuelans who were unable to make ends 
meet have taken refuge in other nations in 
the Americas. In 2018, Billie’s family of four 
arrived in Chile with nothing but clothes and 
sought help from their relatives. However, their 
relatives were in no position to assist them. 
Through their landlord, Tzu Chi Chile was 
alerted to their case and paid a visit to assess 
their situation. Afterwards, volunteers collected 
supplies such as clothing and furniture, which 
they delivered to them. They helped the 
children enrol in local schools and provided 
them with education supplies. Volunteers have 
made regular home visits to ensure that they 
are settling in to their new home. 

Both Canada and the U.S. have accepted 
refugees from many countries. 

In Canada, most communities accept 
refugees based on availability and capacity 
of resources. Since 1995, Tzu Chi Canada, 
in collaboration with the Immigrant Service 
Society, Food Bank and other service 
organizations, has cared for refugees who 
have resettled in various communities. They 
have provided assistance in the form of cash 
and material aid. 

In 2015, the Government of Canada began 
to accept a large number of refugees from 
Syria. Tzu Chi volunteers have cared for the 
refugee families in different communities 
through schools that participate in the school 
aid program. They have also joined hands 

with the Arab Community Centre of Toronto, 
Agincourt Community Services Association 
and other organizations to provide aid and 
care to refugee families from the Middle East, 
including Syria. 

The U.S. itself is a country largely made 
up of immigrants. So it has long been the 
country that resettles the most refugees. 
Whenever calls for help are received 
from refugee resettlement offices or aid 
agencies, Tzu Chi Chapters in the U.S. 
dispatch volunteers to visit the refugees; 
they assess their needs, and deliver aid 
accordingly, whether daily necessities or  
free medical clinic services. Through long-
term care visits, the volunteers also provide 
spiritual support. One such example is the 
cooperation begun in 1998 between Tzu 
Chi Texas Branch and Interfaith Ministries, 
whereby Tzu Chi volunteers conduct home 
visits to care for the refugees. 

Also, through the Happy Campus Program, 
Tzu Chi volunteers in the U.S. have 
established a caring community network 
with a focus on both charity and education. 
In 2013, the program was extended to Doris 
Henderson Newcomers School in Greensboro, 
North Carolina. Most children in that school 
are victims of natural disasters or wars and 
have resettled in the U.S. Tzu Chi volunteers 
provide the school children with school bags, 
stationeries and other study essentials, and 
offer companionship and emotional support 
with affectionate hugs, so that the children 
know they are not alone. 
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In New Zealand, all newly arrived refugees are put up temporarily in 
refugee camps in order to adapt to the new environment; then they are 
moved into housing arranged by the government. The public provide 
their daily necessities, home appliances and furniture. In 2002, Tzu Chi 
volunteers in Hamilton began to work with the Refugee Service Centre 
set up by the City Council to care for the newly arrived refugees. They 
provided clothing, bedding, cooking utensils and other supplies and 
coordinated with the Refugee Centre to go on home visits. 

Since March 2005, Tzu Chi has worked closely with Refugee Services 
to distribute aid to refugees at the Mangere Refugee Centre. Volunteers 
have held many gatherings at the Tzu Chi office, with both refugees 
and social workers invited. They provide a wide array of complimentary 
daily items for refugees to take what they need. The contributions of the 
Tzu Chi volunteers were recognized by the Officer in charge of Refugee 
Services and officers of the New Zealand Immigration Department. 
Hence, starting in August 2005, Tzu Chi volunteers, accompanied by 
personnel from Refugee Services, extended their involvement into 
distributing relief supplies at refugee camps. They also brought love and 
care to those refugees who had moved into housing provided by the 
government, accompanied by multi-lingual social workers. 

By 2009, Tzu Chi volunteers had expanded their geographical coverage 
to care for refugees not just in the North Island but all over New 
Zealand. To ensure timely help in cases of urgent need, Tzu Chi in 2012 
reached agreement with Refugee Services to provide aid to specific 
urgent cases, instead of general distribution to all refugees. 

New Zealand 
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Tzu Chi volunteers in Australia work with the Red Cross, 
Multicultural Development Association, ACCESS Community 
Services and other organizations to look after refugees in need of 
material and medical aid. 

In July 2004, the Tzu Chi chapter in Melbourne was granted 
a Food Safety Certification. This allowed Tzu Chi volunteers 
to begin distributing food to refugees and other socially 
marginalized groups. Meanwhile, Tzu Chi volunteers in Brisbane, 
in collaboration with the refugee centres, started regular free 
dental clinics in September of the same year; this was followed 
by Tzu Chi chapters in Sydney, Melbourne and Perth. By 2016, 
Tzu Chi volunteers in Australia had given help to 538 refugee 
families, distributed meals to 16,516 families and provided dental 
treatments to 2,813 people. In 2018, 1,718 refugees benefited from 
food distribution programs and free medical services.

In 2017, the Queensland Government invited Tzu Chi to join the 
Refugee Oral Health Working Group under the Refugee Health 
Network. It works with the government, medical units and other 
NGOs to provide health care to refugees in Australia. 

Language barriers and social integration are the key problems 
faced by the refugees. New arrivals tend to feel insecure in a new 
environment, so Tzu Chi volunteers transport them to and from the 
free clinics. Additionally, they encourage the refugees to take part 
in voluntary work in order to establish links with the local society. 

Australia

Educational and
Schooling Program

Livelihood Assistance
Program

Food Distribution

412

246

522

people

people

people

Medical Service

166

372

people

people

Medical Fees Subsidy
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In September 2018, to escape poverty and 
domestic violence, tens to thousands of 
migrants from Honduras, El Salvador, and 
Guatemala started a journey to the United 
States, with the intention of seeking political 
asylum there. However, they were forced to 
stop at the Mexico-United States border as 
they could not receive permission to enter 
the U.S. They did not have legal immigration 
status due to the strict immigration policies of 
the U.S. government.

The Mexico-United States border extends 
3,141 kilometers, with the Rio Grande at 
the southern end, the central part covering 
Sonoran Desert and, at the western end, the 
border between San Diego and Tijuana. This 
was the first choice of entry for the migrants 
to cross illegally. It takes a drive of about 40 
to 60 minutes from Tijuana to San Diego, the 
sixth largest city  of the United States. Without 
a hot desert or fast-flowing river, it is safe for 

the migrants to cross the border here.

As the migrant caravan grew, Tijuana started 
to flood with asylum seekers and immigrants 
waiting to enter the United States legally 
or illegally. As a result, many shelters were 
established at the border between Tijuana and 
the United States, such as Las Caritas and 
Institudo Madre Asunta since 2000.

In September 2018, Tzu Chi volunteers from 
California visited these three shelters at the 
border of Tijuana to assess the needs of 
the migrants. They held their first aid relief 
in October; they distributed eco-blankets, 
tarps, daily necessities, foldable beds, fresh 
fruits and vegetables and other daily items, to 
improve the living conditions of the migrants in 
their shelters. Tzu Chi also donated foldable 
tables and chairs, as well as stationery and 
children’s books to improve their learning 
environment.

Central America and 
Tijuana (Mexico)
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On 14 March 2019, Tropical Cyclone Idai 
struck Central Mozambique, particularly the 
port city of Beira and its surroundings.

It left behind 1.85 million people waiting for 
assistance. Master Cheng Yen, the founder of 
Buddhist Tzu Chi Foundation, who is 11,000 
kilometers away from the disaster area, 
showed immediate concern for the affected 
people and local Tzu Chi volunteers, and 

initiated relief aid programs.  

In Malawi, Zimbabwe, and Mozambique, Tzu 
Chi has launched three-phase aid programs. 
These include emergency aid distribution, 
mid-term housing, livelihood recovery projects, 
and long-term projects to rebuild schools. 
They aim to  ensure safety, peace of mind and 
well-being of those who have been affected. 

Cyclone Idai and 
Rebuilding Strategies

1.Countries assisted by Buddhist Tzu Chi Foundation ( as of 17 May, 2019)

Country City Action Number of 
beneficiaries

Malawi Ching’ombe • Distributed corn flour.
• Built brick houses        1,328 families

Zimbabwe Chimanimani

• Distributed 
  clean water, water 
  purification agents, 
  food.

       3,699 families

Mozambique Beira, Namatanda, 
Dondo

• Distributed food, 
  water purification       45,078 families
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to the students. 

4.Long-term relief aid projects

To ensure a complete recovery of the disaster-
hit areas, the Buddhist Tzu Chi Foundation 
analyzes the possibilities of reconstructing  
villages, schools, and hospitals. The 
Foundation also looks forward to inspiring 
the spirit of volunteerism in the community; 
this enables the affected residents to assist 
each other in the reconstruction, rebuilding 
and recovery. In so doing, they create a more 
peaceful and resilient society. 

1) Village reconstruction project 
The Foundation investigated the 
possibilities of reconstruction in four 
villages, in the Nhamatanda and Buzi 
districts.

2) School reconstruction project
The Tzu Chi Foundation planned to 
reconstruct or rebuild five schools in 
Nhamatanda district, and one university in 
Beira district. The schools include:

i. ESG de Nhamatanda
ii. EPC Acordos de Lusaka
iii. ESG de Lamego
iv. EPC Lamego 
v. Universidade Catolica de Mocambique
vi. Centro de Formação de Saúde de 
Nhamatanda
vii. Others

3) Hospital reconstruction project – 
Hospital Central da Beira
The Foundation assessed the needs to 
reconstruct the hospital as it was severely 
damaged. It is one of the most important 
hospitals in Sofala province.

2.Operation of Buddhist Tzu Chi Foundation

1) Approach local government or United 
Nations agencies to obtain the latest and 
most accurate information on the needs of 
the affected areas.

2) Relief aid programs are led by experienced 
local volunteers, with assistance from 
volunteers from South Africa, Taiwan, 
Malaysia and the United States. Tzu Chi 
Headquarters coordinates the first line 
response to the disasters and needs.   

3) Uphold the spirit of “Inspiring the Rich to 
help the Poor,” to relieve the suffering in the 
heart, local Tzu Chi volunteers in the three 
countries contributed to the relief work, 
even though they were also affected. 

    Each aims to go through the suffering 
and pain of loss together with the affected 
residents. The Foundation also accepts 
donations from the affected residents, as 
they can be wealthy in mind and heart 

through the act of giving and contribution. 
Thus, this will provide the affected people to 
be relieved from their negative feelings. 

3.Relief items of Buddhist Tzu Chi Foundation

1) Daily need kit
Provided rice, corn flour, salt for food, and 
hygiene kits, including mosquito nets for 
protection. 

2) Construction and agricultural kit
The Mozambicans can build huts by using 
materials around their houses, but they lack 
tools. So the Buddhist Tzu Chi Foundation 
provides a multifunctional tool kit bag, 
including a saw and hemp rope for them to 
use.

3) School kit
Tzu Chi volunteers provided school kits to 
30,000 students in 24 elementary schools, 
high schools, and technical schools, in 
Nhamatanda. Each school kit includes a 
Jing Si Aphorism booklet to to advise on life 
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As climate change worsens, the United States 
has encountered devastating natural disasters 
such as Hurricane Harvey, Hurricane Irma, 
and Hurricane Maria, as well as many forest 
fires including Thomas Fire, Camp Fire 
and Woolsey Fire that have caused deaths 
and economic damage. At its different 
regional offices, Tzu Chi USA starts its post-
emergency relief work immediately after 
a disaster. Collaborating with the Federal 
Emergency Management Agency (FEMA), 
the Red Cross, city councils and other social 
agencies, Tzu Chi USA has distributed cash 
cards, eco-blankets, and other relief items. 

Tzu Chi International Medical Association 
(TIMA) has held free clinics to provide medical 
assistance to the residents affected by the 
disasters. Initially, Tzu Chi’s relief work in the 
United States only focused on emergency 
relief. But, since the tragedy of Thomas Fire, 
Tzu Chi has extended its relief work to mid- 
and long-term assistance; this includes home 
visits and assessment of who should receive 
benefits. The Foundation also utilizes social 
resources and grant funding to obtain more 
resources to help the families in need.

Climate Disaster and 
Relief Work
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During the emergency relief after Hurricane 
Harvey, Tzu Chi established the Community 
Outreach Recovery Education Program in 
Port Arthur, Rockport, and Wharton to help 
the affected families. Even though the United 
States Federal Government provides Disaster 
Recovery Grants to affected families, many 
do not receive any because they cannot 
understand all the forms and documents 
required. 

Repeatedly filling up different forms, the 
residents are exhausted and feel that they 

are just a serial number on a piece of paper, 
rather than a person who needs help. During 
the assessment, Tzu Chi volunteers examine 
the needs and identify the problems faced by 
the affected community. They collaborate with 
partner organizations and volunteer groups to 
carry out home visits and provide assistance. 
Tzu Chi will also identify residents suffering 
from posttraumatic syndrome disorder (PTSD) 
and provide help as they need. Ensuring the 
comprehensiveness of the aid given, Tzu Chi 
provides not only medical and educational 
assistance but also funding and daily 

necessities to support the residents.

From individual to family, and from emergency 
relief to long-term assistance, Tzu Chi aims 
to help the affected people to stand up again. 
Additionally, Tzu Chi volunteers also assist the 
residents in filing their grant applications from 
the federal government. Due to Hurricane 
Maria, many Puerto Ricans were displaced to 
New York and Chicago as their homes were 
destroyed. In Chicago, as requested by Red 
Cross, and recognized by FEMA, Tzu Chi 
distributed cash cards and relief items to the 

Puerto Ricans who were unable to go home. 
Tzu Chi volunteers also prepared winter 
clothing and accessories for them right before 
the winter season. Tzu Chi also maintains 
excellent relationships with other NGOs. 
It has assisted the residents of Paradise, 
California who lost everything after Camp Fire. 
In the meantime, Tzu Chi also recruited new 
groups of volunteers, consisting of professors, 
doctors, students, artists, and social workers, 
to send love and care to the families affected 
by this tragedy.
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