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Dharma Master Cheng Yen, Our Founder

In 1966, she established the Buddhist
Tzu Chi Foundation to help the poor
and relieve suffering. She asked her lay
disciples (30 housewives) to drop a NT
50 cent coin (approx. US$ 0.01) into the
bamboo bank every day before going to the
market. She wanted each person to think
of helping others every day, not just one
day each month. As word spread, more
people participated. This kindness, not the
donation, was Master Cheng Yen’s true
mission.
She deeply believes that all people are
capable of the same great compassion as
the Buddha. True compassion, however,
is not just having sympathy for another’s
suffering—it is to reach out to relieve that
suffering with concrete actions. Under her
leadership, the Foundation has grown into
an international Buddhist charity recognized
for its compassionate relief efforts. Around
the world, Tzu Chi volunteers work directly
with people in need, providing comfort
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Dharma Master Cheng Yen was born in

Following the principle of “self-support and

Taichung, the central Taiwan in 1937. When

no work, no meals”, she and her monastic

she took refuge with Venerable Yin-Shun in

disciples supported their own livelihood by

1963, he gave her the instruction of “work

doing various tasks, such as sewing baby

for Buddhism and for all living beings.” It is

shoes, making candles and multi-grain

her lifelong guideline.

drink powder and growing vegetables.

and aid with the spirit of Great Love that
transcends boundaries of race, nationality,
and religion.
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Inheritance‧Common Goodness‧Sustainability
Tzu Chi's charity mission began in 1966

international cooperation. Using modern

Tzu Chi volunteers in self-financed disaster

in rural Hualien, Taiwan, and has spread

information technology and global

relief, the SROI was as high as 50.37. In

across the five continents of the world.

resources, Tzu Chi Foundation has

other words, Tzu Chi multiplies the social

As of March 2021, Tzu Chi has provided

collaborated with Doctors of the World,

benefits fifty times through its giving of love.

humanitarian assistance to 122 countries

International Committee of the Red Cross

and regions. Our volunteers are inspired by

(ICRC), Caritas Internationalis and other

On behalf of Tzu Chi, I would like to

the vision of our founder, Dharma Master

faith-based organizations to provide timely

express my gratitude for the recognition

Cheng Yen, for “all minds be purified,

interventions. As of March 2021, Tzu Chi

we have received around the world. Tzu

society be peaceful, and there be no

has provided more than 2.5 million pieces

Chi’s commitment to the global community

disasters in this world.” They continue to do

of PPE (personal protective equipment)

remains steadfast. We hope to become

good deeds in societies around the world,

to 90 countries/regions and carried out

a “global model” of charity, through the

to care for everyone and provide support at

relief distribution in 38 countries/regions,

practice of empowering communities with

the most crucial moments.

benefiting over 1.19 million households,

the “Six Goodness”-Goodness of Hope,

assisting a total of 5 million people.

Goodness of Life, Goodness of Community,
Goodness of Environment, Goodness of

We look at the world and see the rising
of epidemics, worsening climate change

In 2019, Tzu Chi Foundation commissioned

the Earth, and Goodness of the World.

effects, widening wealth gap and increasing

KPMG International to assist in a “Social

Utilizing the strength of Tzu Chi’s Missions

(SDGs). We will continue to work towards

conflicts. Global issues are becoming more

Return on Investment” (SROI) analysis

of Charity, Medicine, Education, and

the vision of sustainable development in

complex, with increasing need for social

project. The project evaluation scope was

Humanistic Culture, Tzu Chi will continue

environmental, social and governance as

and sustainable actions. These phenomena

based on “Banqiao Jing Si Hall” and its

to inspire action towards the United

an international non-profit organization, and

mean that, in the face of surging global

2018 records. It used indicator surveys

Nations Sustainable Development Goal

more importantly, as global citizens.

problems, we need stronger multilateralism

such as lifting people out of poverty,

and collaborations of cross-sector,

financial aid to underprivileged students,

cross-institutional, and cross-national

humanitarian relief and disaster assistance,

organizations.

human services for a healthy mind and
body, implementation of community care
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The COVID-19 pandemic, with travel

network, volunteer recruitment, and the

restrictions and economic decline, has

transmission of values. In the project

Chief Executive Officer

highlighted the importance of

evaluation, based on the practice of

Buddhist Tzu Chi Foundation
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Our Vision
The Buddhist Tzu Chi Foundation is an

Over the years, Tzu Chi has delivered

international humanitarian NGO with

relief to the needy in 122 countries/

special consultative status in the Economic

regions. While bringing aid to regions hit by

and Social Council (ECOSOC). Founded

natural catastrophes, the organization has

by Dharma Master Cheng Yen, it is a non-

witnessed the devastating results of climate

profit organization devoted to spreading

change around the globe.

Great Love through its work in charity,
medicine, education, and culture. These

By reaching out to others, Tzu Chi

comprise Tzu Chi’s Four Missions. They

volunteers improve the quality of their

have subsequently been extended to

lives. They build a harmonious society by

include International Relief, Bone Marrow

promoting lifelong learning to spread the

Donation, Environmental Protection, and

spirit of love through the grass roots and

Community Volunteerism.

communities.

The Foundation is a volunteer-based

To carry out its missions and global

organization headquartered in Hualien, in

partnerships, Tzu Chi cooperates and

eastern Taiwan. It is funded by donations

works with governments, other NGOs,

from the public. Today, more than 55 years

businesses, and communities to achieve a

after its founding, Tzu Chi has volunteers in

sustainable and prosperous society.

over 66 countries and regions, with millions
of supporters and tens of thousands of
certified volunteers carrying out Tzu Chi’s
missions around the world.
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What We Do
01/ Mission of Charity
02/ Mission of Medicine
03/ Mission of Education
04/ Mission of Culture

05/ Bone Marrow Donation
06/ Environmental Protection
07/ Community Volunteerism
08/ International Relief

Mission of Charity

Tzu Chi began with charitable work.

While Tzu Chi was founded in Taiwan,

Tzu Chi volunteers strive to provide

volunteers worldwide carry out charitable

personalized help, based on the needs

missions in their own countries. Some are

of each individual. Underlying every act

volunteers who emigrated from Taiwan;

is the giving of love. Master Cheng Yen

others are local people who learnt of Tzu

believes that every life is equally precious.

Chi and were inspired to spread its mission.

When people’s hearts are filled with love

Volunteers in their countries carry out

for others, they become spiritually rich and

different work according to their resources

enjoy peace and happiness.

and local needs. They share the same

12

underlying principle of Great Love for all,

in 66 countries and regions across the

regardless of race, religion, or nationality.

continents of Asia, Europe, Africa, North

Currently, there are Tzu Chi volunteers

America, South America, and Oceania.
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Innovations
To facilitate and effectively carry out disaster relief work, Tzu Chi Foundation developed

Jing Si Instant Rice

goods specifically designed for use in disaster situations.
Tzu Chi’s Jing Si Instant Rice is cooked in
an environmentally friendly way by using
less water, electricity, and manpower. It is

Eco-friendly Blanket

very useful in disaster relief. It is integral to
Dharma Master Cheng Yen encouraged

and disaster relief missions around the

Tzu Chi’s food security programs in many

volunteers to research and develop

world. The eco blanket received water

communities and regions throughout the

products in fields of food, clothing, housing,

footprint certification from Germany’s TÜV

world. It provides nourishment for disaster

transportation, and eco-friendliness used

Rheinland, Cradle to Cradle (C2C) Silver

survivors, the homeless, the disadvantaged,

in international relief. In 2006, Tzu Chi

Certified™ by C2C Products Innovation

and other needy people worldwide.

International Humanitarian Aid Association

Institute and Japan Eco Mark. In 2018,

(TIHAA) converted the non-biodegradable

eco blanket received award of the 2018

plastic bottles into eco-friendly blankets.

Innovative Program of the Year hosted by

As of today, the grey yarn blankets have

the National Voluntary Organizations Active

been distributed to people during winter

in Disaster (National VOAD).
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Jing Si Multipurpose Foldable Furniture

Tzu Chi Mobile Kitchen

In response to the growing number

provide a dignified platform for beneficiaries

When disasters strike, aid providers are

and can be transported on a small truck.

of natural disasters around the world,

to rest on. They are easy to sanitize for

often challenged to offer food and water

The kitchen is also customized to meet the

the Buddhist Tzu Chi Foundation has

hospital use. The foldable chairs and desks

to victims as quickly as it is needed. Over

needs of local volunteers. For example,

developed a line of foldable furniture for

are lightweight, yet sturdy; they are ideal for

the decades, Tzu Chi has developed some

volunteers in Zimbabwe need the mobile

deployment in disaster–affected areas,

use in classroom and temporary shelters.

equipment, like the mobile kitchen and

kitchen to cook steamed rice more than

evacuation centers, and medical treatment

All pieces are mobile, sturdy, and made of

water purifier, to assist volunteers to deliver

anything else, so the kitchen installed 3

stations. The multipurpose foldable beds,

waterproof polypropylene.

aid better and faster.

times more rice cookers than the one in

a staple of Tzu Chi’s relief operations,

16

Taiwan. It delivers the maximum amount
A mobile kitchen is designed to cook

of steamed rice for free meals to the large

enough to feed 900 people in three hours,

number of needy Zimbabweans.
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As of March 2021, Tzu Chi has provided relief aid
in 122 countries/regions
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They say every journey starts with a single

action to make the world a better place.

step. Tzu Chi started from a gathering

Working to help those in need and in turn

of love and kindness. Over the past 55

empowering them to help others, Tzu Chi

years, Tzu Chi has provided services

volunteers reach out to the most vulnerable

to 122 countries/regions. It has created

within the community and work to ensure

a community of global citizens taking

that no one is left behind.
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Mission of Medicine

The hospitals are run
on a “not-for-profit”
model. With love as their
underlying principle, Tzu
Chi’s hospitals provide
treatment to all people
in need of medical care,
and especially the poor.
The hospitals emphasize
humane, patient-centered
care and top-quality
medical service, with the
latest technology and a
warm human touch.

TIMA
The Tzu Chi International Medical

of 2020, over 14,000 medical professionals

Association (TIMA), made up of doctors,

and volunteers worldwide had joined

nurses, medical technicians, pharmacists

TIMA. Overseas Tzu Chi chapters have

and volunteers, conduct medical outreach.

also set up medical facilities to serve the

They provide free medical services in

underprivileged.

remote areas, islands, and villages in the
Tzu Chi’s medical mission consists of

between poverty and illness. Illness often

mountains. They pay all their own transport

It is Master Cheng Yen’s belief that, to truly

seven “patient-centered” hospitals in

causes families to fall into poverty. Seeing

expenses.

relieve the suffering of the sick, what is

Taiwan and the Tzu Chi International

this, she set up a free clinic in 1972. Later

Medical Association (TIMA). In the early

on she built seven hospitals in Taiwan—

Today, there are TIMA members in over 24

also healing on the emotional and spiritual

years of Tzu Chi’s charity work, Dharma

in Hualien, Yuli, Guanshan, Dalin, Taipei,

countries and regions around the world. As

level.

Master Cheng Yen realized the link

Taichung, and Douliou.
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needed is not only physical treatment but
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Canada 加拿大

英國 United Kingdom
荷蘭 Netherlands

U.S.A. 美國

土耳其 Turkey
約旦 Jordan

Hong Kong

臺灣 Taiwan
香港
Myanmar
緬甸
越南 菲律賓Philippines
Thailand
泰國
Vietnam
Malaysia
馬來西亞
Sri
Lanka
斯里蘭卡
Singapore
新加坡
印尼
Indonesia

Mozambique
莫三比克

Mexico 墨西哥

宏都拉斯
Honduras
Ecuador厄瓜多
Brazil 巴西
Paraguay巴拉圭

澳洲 Australia

South Africa
南非

17,030 Medical Outreaches

TIMA members in 24 countries/regions

57 Countries and Regions
*As of 2020

Beneficiaries 3,389,521 People
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Mission of Education

is an important component
of Tzu Chi’s education.
Students regularly participate
in volunteer work in the
community, such as cleaning
streets and beaches. By
doing such work, students
understand the hardships
and difficulties of others,
learn empathy and respect
for others, appreciate the
preciousness of life, and
develop a sense of gratitude.

Master Cheng Yen believes that a society

It offers a full and well-rounded curriculum

without sound moral values is in danger

from kindergarten to graduate studies.

of disorder and instability. Tzu Chi’s
educational system provides fair and

Master Cheng Yen also believes that,

inclusive quality education and promotes

when children are young, they must start

lifelong learning opportunities. It follows

learning good values and character.

the principles of “Education of Virtue,

Students at Tzu Chi schools learn good

Education of Life, and Education of the

habits and life skills, participate in recycling

Entire Person.” In 2000, Tzu Chi completed

work, and visit orphanages and homes

the establishment of its education program.

of the less fortunate. The spirit of serving

24
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Silent Mentors—Heroes of Life

“The greatest suffering in life
is illness. If doctors can save
more lives by learning from our
donated bodies, that would be
of great worth.” Master Cheng
Yen once said.
In Tzu Chi University, body
donors are Silent Mentors.
They are called this because,
while they have forever lost
their ability to teach in words,
they can still teach the most
important lessons to medical
students; more than anatomy
or surgery skills, it allows
students to participate in
interactive ceremony and thus
refresh their humanitarian
knowledge. The young doctors
get to know their silent mentor,
their life history, meet the
family of the donor, and treat
the silent mentor with gratitude
and respect.
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Mission of Culture

opened, bringing all the media
divisions together—Da Ai TV, Da
Ai Radio, Chinese- and foreignlanguage publications, Rhythms
Monthly, and Jing Si Publications.
The aim of the Mission of Culture is
to purify the human mind, to bring
peace to our society, to help the
suffering, and, overall, to establish
a cycle of love and goodness.

Tzu Chi’s cultural mission includes different

periodicals that provide in-depth coverage

forms of media and mass communication,

of Tzu Chi’s work, along with inspiring real-

all dedicated to spreading the ideals of

life stories. Branching out into the field of

goodness, truth, and beauty. When such

broadcasting, Tzu Chi began producing

wholesome values prevail in a society,

its own radio program in 1985. In 1998,

there will be peace, harmony, and stability.

Tzu Chi launched its own cable television
station, Da Ai (Great Love) TV. In its news

Given the power of the media to reach a

programs, Da Ai TV educates the public

large audience, Tzu Chi is using this vehicle

and guides them to a more informed

to inspire change for the good of the world.

perspective on important issues.

The Foundation publishes Tzu Chi Monthly
magazine, Rhythms Monthly magazine and

28

In 2005, the Tzu Chi Humanitarian Center
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Jing Si Aphorisms

can attain freedom of the mind,” said
Master Cheng Yen. The book has shed
light on many issues in life for countless
people, helping them to lead more happy
and peaceful lives.

Jing Si Aphorisms is a collection that

Over the past 30 years, Jing Si Aphorisms

encapsulates the essence of Dharma

has had a profound positive influence on

Master Cheng Yen’s teachings. It was first

many people. Teachers include them in the

published in 1989, as a gift book for guests

materials they give to students; volunteers

attending the grand opening ceremony of

visit stores to post Jing Si Aphorisms

the Tzu Chi College of Nursing. It has since

on their windows, to convey the good

been translated into 18 languages and sold

messages to reach more people. “I hope

over 7,000,000 copies.

that everyone who reads this book

30
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Bone Marrow Donation
Dharma Master Cheng Yen found it
unbearable to see patients suffering from
blood diseases. After she confirmed that
bone marrow donation can save lives
without harming the donor, the Master
established the Tzu Chi Marrow Donor
Registry in 1993. In 2002, the registry
became the Tzu Chi Stem Cell Center.
It operates a marrow donor registry, an
umbilical cord blood bank, a recruitment
group, and an immunogenetic research
laboratory.
Today, Tzu Chi’s bone marrow registry has
over 450,000 potential donors and has
helped patients in 31 countries and regions
receive life-saving bone marrow or stem
cell transplants.
When a person donates his or her
bone marrow, a care team of Tzu Chi
volunteers in Taiwan accompanies the
donor throughout the whole process and
provides whatever help the person needs.
To Tzu Chi, both the lives of the donor and
recipient are equally precious.
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From 1994 to 2020, Tzu Chi’s bone marrow registry
helped 5,897 patients in 31 countries and regions

To t a l

5,897
Spain
UK

Russia

1

16

China

2,425

Norway

1

Hong Kong

Sweden

7

Taiwan

Denmark

1

Korea

240

Netherlands

7

Japan

48

Belgium

3

Thailand

70

Turkey

4

Vietnam

4

Israel

3

Philippines

9

Hungary

1

Malaysia

38

Poland

1

Singapore

148

Italy

5

Germany
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123
2,501
Canada
USA

35
121

29

Switzerland

1

South Africa

1

France

8

Australia
New Zealand

37
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Environmental Protection

healthy diet of fruits and vegetables

into its construction projects, such as

and discourages meat consumption.

rainwater catchment systems and solar

Only vegetarian meals are served on all

panels. Buildings are designed to maximize

occasions, including during disaster relief.

natural air ventilation and lighting to reduce

The seven Tzu Chi hospitals in Taiwan

the use of electricity. The ground is paved

serve more than 2.54 million vegetarian

with interlocking bricks laid on gravel; in

meals a year; this reduces carbon dioxide

this way, rainwater is returned to the earth.

emissions by nearly 2.43 million kilograms.

If we live a simple lifestyle and reduce our
carbon footprint, we can alleviate the crisis

Tzu Chi also incorporates green concepts

Tzu Chi’s recycling efforts started in

regardless of age or social stature and

1990. In a public speech, Master Cheng

without fear of dirt. Today, there are over

Yen encouraged the audience to sort

110,000 Tzu Chi recycling volunteers in 18

recyclables with the hands by which they

countries and regions, with 534 Tzu Chi

were applauding her. Since then, Tzu Chi

recycling stations around the world.

of global warming.

volunteers have been earnestly practicing
environmental protection. They promote

From protecting our earth to our mental

waste reduction and encourage recycling,

environment, Tzu Chi advocates a

36
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Canada
China

Sri Lanka

South Africa

U.S.A.

Hong Kong Taiwan
Thailand Vietnam Philippines
Malaysia
Brunei
Singapore
Indonesia

Guatemala

Australia
Chile
New Zealand

As of 2020, there are 110,104 Tzu Chi recycling
volunteers in 18 countries and regions, with 534 Tzu
Chi recycling stations around the world
38
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Community Volunteerism

and contribute to their communities.
In addition, Tzu Chi volunteers are
organized by neighborhood. This network
of volunteers in each community makes it
possible to mobilize quickly when disaster
strikes. It is these volunteers who are the
main force behind all the Foundation’s
missions. They highlight the unique
grassroots, volunteer-based nature of Tzu
Chi — seeking to transform society from its
base.

Working at the community level is core

in the community that promote family

to Tzu Chi’s efforts to build a peaceful

values and healthy principles. They include

and harmonious society. Master Cheng

inspirational talks, parent-child activities,

Yen believes that the family and the local

book clubs, cleaning neighborhoods and

community are the building blocks of

beaches, recycling programs, health check-

society.

ups for the elderly, and bone marrow
drives. These activities provide a chance

Tzu Chi volunteers coordinate activities

40

for family members and neighbors to bond
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International Relief

Tzu Chi volunteers pay their own expenses.

and find the strength to begin their lives

They travel in their own time to the disaster

anew.

site. In distributing relief, they bow 90
degrees to the recipients. They dedicate

From its beginnings as a local charity in

themselves wholeheartedly to the mission

Taiwan, Tzu Chi has become a broad-based

and ask for nothing in return. They hope

international humanitarian organization. It

that the recipients can feel genuine love,

cooperates with different international

warmth, and care from other people. Such

non-governmental organizations.

care can go a long way to help people heal

Dharma Master Cheng Yen believes that,

in Bangladesh. International relief not

as part of the human family, we should

only provides emergency materials like

feel others’ suffering as our own. This spirit

food, clothing, grain seeds, and medical

has led Tzu Chi to carry out humanitarian

materials, it goes further to rebuild houses

aid in over 122 countries and regions.

and schools, set up water supply systems,

It started its international relief effort in

and offer free medical clinics.

1991 by providing help to flood victims

42
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From 2003 to 2020, Tzu Chi distributed 1,172,668
eco blankets at disaster sites in 44 countries and regions
Europe (7)

Asia (18)

Americas (12)

Bosnia and Herzegovina

Brunei

Canada

France

Cambodia

Chile

Germany

China

Costa Rica

Italy

Hong Kong

Dominican Republic

Netherlands

Indonesia

Ecuador

United Kingdom

Iran

El Salvador

Vatican City

Japan

Guatemala

Jordan

Haiti

Africa (5)

Malaysia

Honduras

Lesotho

Mongolia

Mexico

Mozambique

Myanmar

Paraguay

Sierra Leone

Nepal

United States of America

South Africa

Pakistan

Zimbabwe

Philippines

Oceania (2)

Sri Lanka

Australia

Taiwan

New Zealand

Thailand
Vietnam
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How We Act
01/ Love and Care during COVID-19
02/ Caring for Refugees
03/ Helping Filipinos after Two Typhoons

04/ Aiding Africa Hit by Cyclone Idai
05/ Rice Seed Distribution in Myanmar
06/ Giving Hope to Camp Fire in USA

Love and Care during COVID-19
No corner of the world has escaped COVID-19. Tzu Chi’s aid to combat the virus has
reached 90 countries and regions, across the continents of Asia, Oceania, the Americas,

As of March 30, 2021, Tzu Chi had
provided COVID aid to 90 countries and
regions around the world

Africa, and Europe. In addition to giving personal protective equipment, Tzu Chi has
provided food and daily necessities to the needy to help them weather the financial

Face shields and
safety goggles

hardship caused by the pandemic.

548,482

Protective gowns
and caps

1,418,480

Medical gloves

9,281,000

Countries and regions that have received
COVID aid from Tzu Chi

48

Medical
masks

Cloth
masks

Disinfectant
alcohol

12,837,554

297,751

60,073 liters

Vegetarian
meals

Folding
beds

Gift
packs

85,561

5,175

69,049
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Asia &
Oceania

Philippines
By the end of October 2020,
Tzu Chi had distributed 143,000

Tzu Chi Foundation has provided
anti-coronavirus supplies and other aid
to 27 countries and regions.

bags of rice in the Philippines,
benefiting over 130,000 families
suffering from hunger due to

American Samoa, Australia, Bangladesh, Brunei, Cambodia,

COVID-19.

China, Hong Kong, India, Indonesia, Iraq, Japan, Jordan,
Laos, Lebanon, Malaysia, Myanmar, Nepal, New Zealand, the
Philippines, Saipan, Singapore, South Korea, Sri Lanka,
Taiwan, Thailand, Turkey, and Vietnam

Myanmar
From April to September 2020, Tzu
Chi volunteers in Myanmar provided
food items to 40,676 farming and

Indonesia

needy families to help them survive the
economic challenges caused by the
coronavirus. Each family received 48
kilograms (106 pounds) of rice and two
liters (0.5 gallons) of cooking oil.

Vietnam
Tzu Chi Vietnam worked with the Ho
Chi Minh City Union of Friendship
Organizations to distribute food, cloth
masks, and cash (one million dong
[US$43] for each recipient) to more than
2,000 people with physical disabilities

Tzu Chi Indonesia worked with the Indonesian Chamber of Commerce and Industry to

or visual impairments in May and June

raise money to buy a million COVID-19 test kits. They were donated to government and

2020.

medical agencies. By early December 2020, the mission had benefited 1,404 medical
facilities and other organizations and more than 424,000 needy families.

50
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The Americas

Brazil
In May 2020, Tzu Chi donated
surgical masks, protective

Tzu Chi Foundation has provided
anti-coronavirus supplies and other aid
to 17 countries and regions.

clothing, safety goggles, and
medical gloves to seven local
hospitals, including the Santa

Argentina, Bolivia, Brazil, Canada, Chile, Dominican

Casa de Misericórdia Hospital,

Republic, Ecuador, El Salvador, Guatemala, Haiti, Honduras,

to help protect frontline medical

Mexico, Paraguay, Peru, Puerto Rico, Saint Martin, and the

workers during the pandemic.

United States

Canada

Ecuador

Tzu Chi volunteers raised money to help North
Tzu Chi volunteers carried out large-

York General Hospital purchase 130 oxygen

scale food distributions in Canoa,

concentrators, to help the fight against the

Portoviejo, Santa Ana, and Manta to

coronavirus.

help low-income families suffering from
COVID-19 related restrictions. Each
family received eight kinds of food,
including rice, corn flour, noodles, and
cooking oil.

Chile

The United States
From March 2020, Tzu Chi volunteers started
delivering personal protective equipment to hospitals.
They also donated anti-coronavirus supplies to nursing
and rehabilitation facilities in New York City. In May
2020, Tzu Chi volunteers provided fresh produce and
other food items to Bangladeshi immigrants. Poverty
and chronic illness are widespread in the Bangladeshi
community in New York City. These items helped
to increase their nutritional intake and improve their

Tzu Chi volunteers and teachers
at Escuela Básica Likan
Antai, an elementary school in
Conchalí, Santiago Province,
cooked donated food ingredients
for local underprivileged
households. This aid helped
struggling families through this
difficult time.

immunity.
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Africa

Zimbabwe
Tzu Chi Zimbabwe responded
to the government’s lockdown

Tzu Chi Foundation has provided
anti-coronavirus supplies and other aid
to 23 countries and regions.

measures and delivered rice
and cooking oil to needy families
to save them from hunger.

Benin, Botswana, Burkina Faso, Congo, Eswatini, Ghana,

Volunteers also started a hot

Kenya, Lesotho, Madagascar, Malawi, Mali, Mauritania,

meal program in Epworth,

Mozambique, Namibia, Niger, Senegal, Sierra Leone, South

Harare Province, to serve food

Africa, South Sudan, Sudan, Tunisia, Zambia, and Zimbabwe

to orphans. In addition to food
aid, folding beds were donated
to people with limited mobility.

Sierra Leone

In Domboshava, Mashonaland
East Province, Tzu Chi helped to
drill a well to prevent the drought
worsening local health and
hygiene.

Mozambique
Tzu Chi volunteers delivered
education and information to help
local people fight the pandemic.
They made videos to promote
correct preventive measures,
and worked with government
health authorities. They visited
communities to teach residents
how to properly wash their
hands. Volunteers also donated
Tzu Chi donated personal protective equipment to 20 medical facilities in Sierra Leone
to help the country fight the COVID-19 pandemic. Besides, Tzu Chi worked with its

medical supplies to 12 hospitals
and two testing centers.

partners in Sierra Leone to deliver rice, multigrain powder mix, and buckets for handwashing to Ebola survivors and social welfare institutions.
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Europe

Germany
In April 2020, Tzu Chi donated
80,000 medical masks to

Tzu Chi Foundation has provided
anti-coronavirus supplies and other aid
to 20 countries and regions.

hospitals in Heinsberg, a
district in Nordrhein-Westfalen
hard hit by the coronavirus.

Albania, Austria, Belgium, Bosnia, Croatia, Denmark,

The Foundation also donated

France, Germany, Greece, Italy, the Netherlands, Norway,

to hospitals in Bavaria 200,000

Portugal, Russia, Spain, Sweden, Switzerland, Ukraine, the

masks and face shields.

United Kingdom, and the Vatican City

France
The United Kingdom

Tzu Chi volunteers in the United Kingdom started making and giving away cloth masks
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Tzu Chi volunteers donated masks, protective clothing, and gloves to hospitals—Centre

in March 2020 to help protect community residents from COVID-19. Volunteers also

Hospitalier de la Côte Basque in Bayonne, Centre Hospitalier Intercommunal Robert-

donated personal protective equipment to 63 medical institutions and 48 social welfare

Ballanger in Paris, as well as the areas of Chanteloup-en-Brie and Sologne.

organizations in the UK.
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HUMANITARIAN AID TO THE REFUGEES IN
THE FOLLOWING COUNTRIES

In 2020, Total Beneficiaries:
1,307,702 people
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Caring for Refugees

Turkey
In 2014, Tzu Chi’s Turkey branch started

In Menahil School, weekends are valued by

providing care to Syrian refugees. Now the

the Syrian refugees as they are allowed to

branch distributes aid to more than 6,000

obtain basic education in the school. The

families every month.

school also provides literacy class which
is mainly open to Syrian adults and the

Supported by the government of the

elderly, to whom the Arabic and Turkish

Sultangazi district in Istanbul, Tzu Chi

languages are taught in order to improve

Turkey established the El Menahil

their ability to communicate in Turkey. It

International School for Syrian refugee

also offers classes on the Quran.

children from elementary to high school.
The school is certified by the Department of

Volunteers have also started a free clinic

Education of Turkey, which Syrian refugee

serving Syrian families; it is open every

children can further their education in

day. More than 8,000 patients visit a month;

Turkey universities or college. It gives them

some are referred to local hospitals.

an opportunity to have a bright future.

Dharma Master Cheng Yen once

heart and expand their love to embrace

said, “Fear, suffering, and hatred plant

all those who are suffering.” Since 1979,

unwholesome seeds in people’s hearts,

Tzu Chi volunteers have been providing

which can bring about continuous disasters

humanitarian aid to refugees in many

to this world. Great Love allows every

countries, including Turkey, Jordan, Serbia,

human being to live in harmony with one

Thailand and Malaysia.

another. I hope everyone can open their
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Jordan

Serbia

The Tzu Chi Foundation in Jordan has

Center in Mafraq and the Azraq refugee

Since 2016, with the permission of the

clothing, stationery, slippers and other

provided aid to refugees for more than 20

camp. In 2018, volunteers from Taiwan and

Republic of Serbia Commissariat for

daily necessities. Each day, refugees were

years. It started in 1998 with Palestinian

the United States traveled to Jordan to treat

Refugees and Migration, Tzu Chi volunteers

recruited in a cash-for-work program to

refugees in the Baqa’a refugee camp.

patients in five large-scale clinics at the

in Europe have provided humanitarian aid

assist in the distribution of meals. Besides,

Later the Foundation extended its aid to

Tarabot Social Center, the Quran & Hadith

to refugees in Serbia. They have provided

up to September 2019, Delta Electronics in

impoverished refugees from Chechnya and

Science Center, and the Azraq refugee

children’s health education, hot meals of

Germany donated 57 refurbished laptops to

those living in refugee camps in Aqaba and

camp. They offered treatment in internal

Jing Si instant rice with reusable bowls and

refugees to contact their families.

Jerash. It has distributed food supplies and

medicine, surgery, pediatrics, gynecology,

utensils, and distributed winter and summer

other daily necessities, as well as medical

and TCM (traditional Chinese medicine).

supplies and equipment.

In total, the clinics served 2,400 Syrian
refugees and needy Jordanians. “A free

In the winter of 2016, Tzu Chi held free

clinic gives the patients not just medical

clinics at the Quran & Hadith Science

care but also hope,” one refugee said.
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Thailand

Malaysia

Starting in 2015, Tzu Chi Thailand has

poverty can receive financial assistance, as

Since 2015, the United Nations High

Besides, Tzu Chi Free Clinic in Kuala

organized monthly free medical clinics

well as monthly visits to care for their living

Commissioner for Refugees and Tzu Chi

Lumpur provides free prenatal and

for refugees. The refugees in Bangkok

conditions.

Malaysia have worked together to help

gynecological care to refugees on the first

improve medical care and education for

Sunday of the month. Previously, the costs

come from 50 different countries. To
facilitate doctor-patient communication,

To ensure that refugee children complete

refugees in Malaysia. In 2016, the UNHCR

of treatment had kept refugee women from

the Foundation has arranged refugee

their education, Tzu Chi provides school

added cash-based interventions (CBIs)

receiving prenatal and delivery care at a

interpreters fluent in languages such as

supplies, such as stationery, laptops

to the collaboration. CBIs can be used to

health facility.

French, Persian, Vietnamese, Arabic,

and printing machines, as well as tuition

help refugees whose income has been

Somali, Tamil, Cambodian and Urdu at the

subsidies and assistance for refugee

temporarily disrupted, for example by

To help people weather the economic

clinics and gave them a stable income for

children. Through collaboration with the

illness. The CBIs are used to provide food,

impact of the coronavirus crisis, Tzu Chi

their work.

Thailand Traditional Medicine Association,

shelter, and health care to disadvantaged

Malaysia worked with the UNHCR to deliver

Tzu Chi established the Thai Massage

groups like orphans and old people without

emergency cash to 2,876 families as of

In 2017, Tzu Chi Thailand opened a

Training Class as a vocational training

family support.

April 2020.

permanent clinic in its office for regular

program for the refugee; students can gain

consultations on the first and third

practical experience at the Tzu Chi Free

Saturdays of each month. Those in extreme

Clinic.
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Helping Filipinos after Two Typhoons

The first distributions were carried out

“I wish to thank Tzu Chi on behalf of the

in Albay province. More than a hundred

50,000 residents in Tumana,” said Ziffred

residents helped Tzu Chi to compile

A. Ancheta, leader of the district. “I first

recipient rosters and distribute relief cash.

witnessed the love and care of Tzu Chi

The amount a recipient received ranged

volunteers the year that Typhoon Ketsana

from 18,000 to 28,000 pesos (US$375 to

hit. Now, 11 years later, Tzu Chi is still

$583), depending on the size of their family.

here with us. I’m very grateful. Due to

In Metro Manila, each household received

the guidance of Tzu Chi volunteers, our

cash aid from 15,000 to 25,000 pesos

residents have learnt to love each other

(US$312 to $520). Instead of providing

more and be more proactive in helping

relief goods, volunteers hoped that the

others.” Many residents donated their spare

typhoon victims could receive the help they

change to Tzu Chi — they said the love of

needed as soon as possible.

Tzu Chi had moved them into taking action
to help others.”

On November 2020, Typhoon Vamco

Participants were given the task of cleaning

struck the Philippines shortly after Typhoon

their homes and the streets in their own

Goni. It worsened the plight of people

communities. For this, Tzu Chi paid them a

who were struggling to make a living

thousand pesos (US$21) each day, about

during the COVID-19 pandemic. Tzu Chi

three times the average local daily wage.

followed cash-for-work programs with aid

Dharma Master Cheng Yen instructed the

distributions in Marikina, San Mateo, and

volunteers to do all they could to help local

the provinces of Albay and Batangas.

residents from the double blows of the

These distributions benefited more than

pandemic and the typhoons.

57,000 families.
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Aiding Africa Hit by Cyclone Idai

toothpaste, toothbrushes, water purifying

In the Chimanimani district of Zimbabwe,

liquids, and other supplies. 45,078 families

Tzu Chi volunteers distributed food, water

benefited.

purification agents, blankets, and other
daily necessities. 3,699 families benefited.

In Malawi, Tzu Chi volunteers provided corn

Local residents who had been receiving aid

flour and assisted in the building of brick

from the foundation generously donated

houses. Volunteers worked with villagers

what they could to help. Despite their

in reconstruction; they either rebuilt or

difficult financial situation, many donated

repaired houses of cyclone victims. 1,328

their most valuable possessions such as

families benefited.

money and second-hand clothes. “This is
something we can do.” some said.

In mid-March 2019, Cyclone Idai hit East

projects, and long-term projects to rebuild

Africa, packing strong winds and torrential

schools.

rain. Its storms affected nearly three
million people in the African nations of

In the Dondo, Nhamatanda and Beira

Mozambique, Zimbabwe, and Malawi. Tzu

districts of Mozambique, Tzu Chi volunteers

Chi launched a three-phase aid program.

distributed food and water purification

This included emergency aid distribution,

agents. Each family received cornmeal,

mid-term housing, livelihood recovery

beans, cooking oil, salt, soap, spoons,
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Rice Seed Distribution in Myanmar

received a card which displayed a barcode

ended up having to get rid of ten barrels

to scan by a cell phone. After that, they

out of a hundred, we are willing to cover the

could go to the warehouse of the agriculture

losses because we have seen how hard

department in their region to collect their

Tzu Chi volunteers have worked to help

rice seeds at a time that suited them.

our farmers.” (One barrel holds about 23.5
kilograms [52 pounds] of rice.)

In 2018, Myanmar was hit by severe
flooding caused by a particularly heavy

U Aung Moe Lwin, from the government

monsoon season. It led to enormous

agriculture office in Waw, Bago Region,

Out of gratitude, many farmers joined the

agricultural losses. The Yangon Region,

said, “Tzu Chi has managed to procure a

rice bank campaign, saving a handful of

Bago Region, Mon State, and Kayin State

large quantity of good-quality rice seeds.

rice every day in a container to help the

were among the areas hardest hit. Tzu Chi

We checked the seeds in the laboratory

needy. This is the cycle of goodness of

started a series of distributions to help over

to keep those that are sure to germinate

giving.

47,000 flood-affected farming families in

and to weed out the bad ones. Though we

2018-2019.
Master Cheng Yen learned that a
succession of natural disasters had caused
farmers in Myanmar to fall deep in debt.
She feared that some would give up
farming and that, over time, this might lead
to a global food crisis. She instructed Tzu
Chi volunteers to distribute good-quality
mung bean and rice seeds to them, to ease
their burden and carry them through to the
next rice-planting season.
For the distribution of rice seeds, Tzu
Chi used the Ragic online database
management system to build up data on
the 47,000 farming families who would
receive aid from the foundation. When the
farmers came to a distribution venue, they
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From 2003 to 2020, Tzu Chi Foundation distributed
139,840 tons of rice to 17 countries and regions
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Asia (7)

Africa (7)

Americas (3)

Cambodia

Botswana

Haiti

Indonesia

Eswatini

Honduras

Iran

Lesotho

Sint Maarten

Jordan

Mozambique

Myanmar

Sierra Leone

Philippines

South Africa

Sri Lanka

Zimbabwe
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Giving Hope to Camp Fire in USA

International Awareness & Involvement
01/ Tzu Chi Forum

The devastating Camp Fire raged
through the town of Paradise in
Butte County, northern California,
in November 2018. At the same
time, the Woolsey Fire in Los
Angeles and Ventura counties

02/ Conferences and Side Events
03/ Working Groups and Clusters

also started. Tzu Chi volunteers
distributed blankets and cash
cards to victims of Camp Fire.
As of December 18, 2018, Tzu
Chi volunteers had worked 1,788
shifts to provide survivors of the
fire with 5,087 blankets and 7,993
cash cards ranging from US$500
to $800.
One of the recipients said, “The
foundation helping me was great
because what they stand for is
giving, sharing, and helping the
needy people. It’s a beautiful
thing.... The compassion of
people has been unbelievable.”
He stated that, just as Tzu Chi
helps the needy, he would help
other people rebuild their homes.
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Tzu Chi Forum

Previous Tzu Chi Forums
● The Tzu Chi Forum “Environment and Religion”, Taipei, 2010.
● The Second Tzu Chi Forum “Buddhism and Charity”, Beijing, 2012.
● The Third Tzu Chi Forum “The Ideal and Management of International Charity
Organizations”, Hualien, 2014.

The Tzu Chi Forum is an international

teachings of Dharma Master Cheng Yen as

conference to introduce Tzu Chi’s ideas,

representative of Contemporary Buddhism.

● The Fourth Tzu Chi Forum “The Universal Value of Buddhism & the Dharma Path of
Tzu Chi”, Taipei, 2016.

world and religious communities across

Since 2010, the forums have been held with

the globe. The idea was first proposed by

participation by many well-known scholars

● The Fifth Tzu Chi Forum “Disaster Risk Reduction and Sustainable Development”,
Taipei, 2019.

the late Professor Peter B. Clarke of the

from around the world. They have covered

Faculty of Theology at the University of

the universal values of environmental

Oxford. He said that Tzu Chi should host an

protection, Buddhism and charity, and

academic forum to present itself to scholars

management of charity organizations.

worldwide, so that they could study

They show the profundity and breadth of

and learn from it. He highly praised the

Buddhism and Tzu Chi.

humanity, and culture to the academic
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● The Sixth Tzu Chi Forum “Future Earth and Green Initiatives”, Taipei, 2020.

View more about Tzu Chi Forum on Youtube
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Conferences and Side Events
As a member of the United Nations

Organization Conferences and Interaction

Economic and Social Council with special

Forums, Tzu Chi shared its humanitarian

consultative status, Tzu Chi participates in

aid efforts and commitments towards

high-level conferences held by the United

sustainable development and international

Nations and other international bodies.

aid. In 2019, Tzu Chi attended the 25th



Conference of the Parties (COP25) to the
At the annual Commission for the Status

United Nations Framework Convention on

of Women Forum, Tzu Chi shared

Climate Change (UNFCCC). It presented

its experience and best practices on

the NGO’s new eco-products and

empowering women in developing

technology, which were created with the

countries. At the United Nations Department

aim of addressing global environmental

of Public Information/Non-governmental

issues.

2019 UNDGC




United Nations
Faith Advisory Council





Vatican

UNFCCC







NVOAD
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Working Groups and Clusters
To engage in effective humanitarian action

other humanitarian actors convene to share

and implement sustainable disaster relief

information, best practices and experiences

and holistic developmental programs, Tzu

learned. This allows organizations to adopt

Chi actively participates in civil society and

best practices into their own programs and

coalitions of international organizations.

create more effective systems of response

Through different channels, Tzu Chi and

and aid.
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